Attachment 1

IMPORTANT NOTE: Subscribe to Award updates at www.fwa.gov.au
All federal Awards are subject to change. It is likely that wage rates will increase at least once a
year. Other aspects of the Award may be changed at other times as well. It is important to
subscribe to email updates at the Fair Work Australia website (see above) to ensure you are kept
up-to-date with any changes so that your employees always receive the correct entitlements. The
following wage rates are effective from 1 July 2016.
The information below is extracted from the Educational Services (Schools) General Staff Award
2010 MA000076 (the Award) as at 1 July 2016. It is designed to provide a quick reference for
SCHOOLS who are operating their own Out of School Hours Care Program. It also applies to
instructors who are delivering instrumental music programs and sports coaches delivering sporting
programs. It CANNOT replace a careful reading of the Award. The Award is subject to change and
it is expected that all pay rates will increase at least once a year. The IR Unit strongly recommends
that you subscribe to email updates from Fair Work Australia at the website indicated above.

Extracts from Educational Services (Schools) General Staff
Award 2010 (MA000076)
Minimum Wages and Related Matters
Level 1
Grade
Min weekly rate
1.3 (commencement) 1

$744.80

Annual Salary
$38,864

Level 2

Grade
2.1 (commencement) 2
2.2
2

Min weekly rate
$750.60
$774.10

Annual Salary
$39,166
$40,393

Level 3

Grade
3.1 (commencement) 3
3.2
3

Min weekly rate
$783.70
$797.80

Annual Salary
$40,893
$41,629

Level 4

Grade
4.1 (commencement) 3A
4.2
3A

Min weekly rate
$827.30
$868.70

Annual Salary
$43,169
$45,329

Level 5

Grade
5.1 (commencement) 4
5.2
4

Min weekly rate
$896.90
$939.90

Annual Salary
$46,800
$49,044

Level 6

Grade
6.1 (commencement) 5
6.2
5

Min weekly rate
$973.60
$1,039.90

Annual Salary
$50,802
$54,262

Level 7

Grade
6 (1-39 places)
6 (40-59 places)

Min weekly rate
$1,104.70
$1,138.80

Annual Salary
$57,643
$59,423

Grade
6 (60 or more places)

Min weekly rate
$1,240.30

Annual Salary
$64,719

7.2
7.3

Level 8
8

Extracts from Education Services (Schools) General Staff Award 2010
http://www.fwa.gov.au/documents/modern_awards/award/ma000076/default.htm
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Employees’ Classifications
Level 1

Grade
1.3 (commencement) 1

Min weekly rate
$744.80

Annual Salary
$38,864

An employee at this level will learn and gain competency in the basic skills required by the
employer. In the event that the increased skills/competency are required and utilised by the
employer, classification to a higher level within the structure may be possible.
Competency
Competency involves application of knowledge and skills to a limited range of tasks and roles.
There is a specific range of contexts where the choice of actions is clear. The competencies are
normally used within established routines, methods and procedures that are predictable.
Judgments against established criteria may also be required.
Judgment, independence and problem solving
The employee follows standard procedures in a predefined order. The employee resolves
problems where alternatives for the employee are limited and the required action is clear or can be
readily referred to a more senior employee.
Level of supervision
Close supervision or, in the case of more experienced employees working alone, routine
supervision.
Training level or qualifications
An employee is not required to have formal qualifications or work experience upon engagement.
An employee will be provided with on-the-job training which will provide information about, and/or
an introduction to, the conditions of employment, the school, the school’s policies and procedures
in relation to the work environment and the employees with whom the employee will be working.
Typical activities
Preschool/childcare services grade 1
 Learning and implementing the policies, procedures and routines and the requisite basic
skills
 Learning how to establish relationships and interacting with children
 Attending to the physical, social and emotional needs of children on an individual or group
basis
 Assisting in the development of good relations with families attending the facility
 Performing basic duties, including food preparation, cleaning or gardening
 Occupational equivalent: childcare assistant, outside school hours assistant, preschool
assistant, kindergarten assistant
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Level 2

Grade
2.1 (commencement) 2
2.2
2

Min weekly rate
$750.60
$774.10

Annual Salary
$39,166
$40,393

An employee at this level performs work above and beyond the skills of an employee at Level 1.
Competency
Competency at this level involves application of knowledge and skills to a range of tasks and roles.
There is a defined range of contexts where the choice of actions required is clear. There is limited
complexity of choice of actions required. On occasion, more complex tasks may be performed.
Judgment, independence and problem solving
Applies generally accepted concepts, principles and standards in well-defined areas. Solves
relatively simple problems with reference to established techniques and practices. Will sometimes
choose between a range of straightforward alternatives.
An employee at this level will be expected to perform a combination of various routine tasks where
the daily work routine will allow the latitude to rearrange some work sequences, provided the
prearranged work priorities are achieved.
Level of supervision
Routine supervision of straightforward tasks; close supervision of more complex tasks. Where
employees are working alone, less direct guidance and some autonomy may be involved.
Training level or qualifications
Level 2 duties typically require:
a skill level which assumes and requires knowledge, training or experience relevant to the duties to
be performed;
 completion of Year 12 without work experience;
 completion of Certificates I or II with work related experience; or
 an equivalent combination of experience and training.
Typical activities
Preschool/childcare services grade 2
 Assisting in the implementation of the children’s program under supervision
 Assisting in the implementation of daily care routines
 Developing awareness of, and assisting in the maintenance of, the health and safety of
children in care
 Understanding and working according to the policies and procedures associated with the
children’s program
 Responsibility for food preparation, cleaning, gardening or general maintenance under the
guidance of the director or the director’s nominee
 Demonstrating knowledge of hygienic handling of food and equipment
 Occupational equivalent: childcare assistant
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Level 3

Grade
3.1 (commencement) 3
3.2
3

Min weekly rate
$783.70
$797.80

Annual Salary
$40,893
$41,629

An employee at this level performs work above and beyond the skills of an employee at Level 2.
Competency
Competency at this level involves application of knowledge with depth in some areas and a broad
range of skills. There are a range of roles and tasks in a variety of contexts. There is some
complexity in the extent and choice of actions required. Competencies are normally used within
routines, methods and procedures. Some discretion and judgment is involved in the selection of
equipment, work organisation, services, actions and achieving outcomes within time constraints.
Judgment, independence and problem solving
Exercise judgment on work methods and task sequence within specified timelines and standard
practices and procedures. Answers are usually found by selecting from specific choices defined in
standard work policies or procedures.
Level of supervision
In some positions, routine supervision, moving to general direction with experience. In other
positions, general direction. This is the first level where supervision of other employees may be
required. When employees are working alone, they may work semi-autonomously.
Training level or qualifications
Level 3 duties typically require a skill level which assumes and requires knowledge or training in
clerical/administrative, trades or technical functions equivalent to:
 completion of a trades certificate or Certificate III;
 completion of Year 12 or a Certificate II, with relevant work experience; or
 an equivalent combination of relevant experience and/or education/training.
Persons advancing through this level may typically perform duties which require further on-the-job
training or knowledge and training equivalent to progress toward completion of a Certificate IV or
Diploma.
Typical activities
Preschool/childcare services grade 3
 Assisting in the preparation, implementation and evaluation of developmentally appropriate
programs for individual children or groups
 Responsibility for recording observations of individual children or groups for program
planning purposes for qualified employees
 Working with individual children with particular needs, under direction
 Assisting in the direction of untrained employees
 Undertaking and implementing the requirements of quality assurance
 Working in accordance with food safety regulations
 Occupational equivalent: childcare assistant

Extracts from Education Services (Schools) General Staff Award 2010
http://www.fwa.gov.au/documents/modern_awards/award/ma000076/default.htm

Page 4 of 14

Attachment 1

Level 4

Grade
4.1 (commencement) 3A
4.2
3A

Min weekly rate
$827.30
$868.70

Annual Salary
$43,169
$45,329

An employee at this level performs work above and beyond the skills of an employee at Level 3.
Competency
Competency at this level involves the application of knowledge with depth in some areas and a
broad range of skills. There is a wide variety of tasks and roles in a variety of contexts. There is
complexity in the ranges and choice of actions required. Some tasks may require limited creative,
planning or design functions. Competencies are normally used within a variety of routines,
methods and procedures. Discretion and judgment are required for self and/or others in planning,
selection of equipment, work organisation, services, actions and achieving outcomes within time
constraints.
Judgment, independence and problem solving
Independent judgment is required to identify, select and apply the most appropriate available
guidelines and procedures, interpret precedents and adapt standard methods or practices to meet
variations in facts and/or conditions. The employee may apply extensive diagnostic skills,
theoretical knowledge and techniques to a range of procedures and tasks, proficiency in the work
area’s rules and regulations, procedures requiring expertise in a specialist area or broad
knowledge of a range of personnel and functions.
Level of supervision
Supervision is generally present to establish general objectives relative to a specific project, to
outline the desired end product and to identify potential resources for assistance. Some positions
will require routine supervision to general direction depending upon experience and the complexity
of the tasks. Some positions will require general direction. May supervise or co-ordinate others to
achieve objectives, including liaison with employees at higher levels. May undertake stand-alone
work.
Training level or qualifications
Level 4 duties typically require a skill level which assumes and requires knowledge or training
equivalent to:
 completion of a diploma level qualification with relevant work related experience;
 completion of a Certificate IV with relevant work experience;
 completion of a post-trades certificate and extensive relevant experience and on-the-job
training;
 completion of a Certificate III with extensive relevant work experience; or
 an equivalent combination of relevant experience and/or education/training.
Typical activities
Preschool/childcare services grade 3A
 Exercises similar responsibilities as a grade 3 but an employee at this level has a Diploma in
Children’s Services.
 Occupational equivalent: childcare assistant
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Level 5

Grade
5.1 (commencement) 4
5.2
4

Min weekly rate
$896.90
$939.90

Annual Salary
$46,800
$49,044

An employee at this level performs work above and beyond the skills of an employee at Level 4.
Competency
Competency at this level involves self-directed application of knowledge with substantial depth in
some areas. A range of technical and other skills are applied to roles and functions in both varied
and highly specific contexts. Competencies are normally used independently and both routinely
and non-routinely. Discretion and judgment are required in planning and selecting appropriate
equipment, service techniques and work organisation for self and/or others.
Judgment, independence and problem solving
Problem solving involves the identification and analysis of diverse problems. Solve problems
through the standard application of theoretical principles and techniques at degree level. Apply
standard technical training and experience to solve problems. Apply expertise to the making of
decisions. Being responsible for co-ordinating a team to provide an administrative service.
Level of supervision
Routine supervision to general direction, depending on tasks involved and experience. May
supervise other staff at levels below Level 5.
Training level or qualifications
Level 5 duties typically require a skill level which assumes and requires knowledge or training
equivalent to:
 completion of a degree without subsequent relevant work experience;
 completion of an advanced diploma qualification and at least one year’s subsequent relevant
work experience;
 completion of a diploma qualification and at least two years’ subsequent relevant work
experience;
 completion of a Certificate IV and extensive relevant work experience;
 completion of a post-trades certificate and extensive (typically more than two years’) relevant
experience as a technician; or
 an equivalent combination of relevant experience and/or education/training.
Typical activities
Preschool/childcare services grade 4
 Responsibility, in consultation with the director or the director’s nominee, for the preparation,
implementation and evaluation of a developmentally appropriate program for individual
children or groups of children in care
 Responsibility for the direction and general supervision of lower level employees
 Ensuring a safe environment is maintained for children and employees
 Ensuring that records are maintained accurately for each child in the employee’s care
 Developing, implementing and evaluating daily care routines
 Ensuring adherence to the policies and procedures
 Liaising with families
 Occupational equivalent: childcare assistant
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Level 6

Grade
6.1 (commencement) 5
6.2
5

Min weekly rate
$973.60
$1,039.90

Annual Salary
$50,802
$54,262

An employee at this level performs work above and beyond the skills of an employee at Level 5.
Competency
Competency at this level involves the development and application of professional knowledge in a
specialised area/s and utilising a broad range of skills. Competencies are normally applied
independently and are substantially non-routine.
Competency at this level involves the delivery of professional services within defined accountability
levels. Employees may operate individually or as a member of a team.
Significant discretion and judgment is required in planning, designing professional, technical or
supervisory functions related to services, operations or processes.
Employees are expected to plan their own professional development and such increased
knowledge, relevant to the position held, will be applied to the work situation.
Perform work assignments guided by policy, precedent, professional standards and managerial or
technical expertise. Employees would have the latitude to develop or redefine procedure and
interpret policy so long as other work areas are not affected. In technical and administrative areas,
have a depth or breadth of expertise developed through extensive relevant experience and
application.
Judgment, independence and problem solving
Discretion to: innovate within own function and take responsibility for outcomes; design, develop
and test complex equipment, systems and procedures; undertake planning involving resources use
and develop proposals for resource allocation; exercise high level diagnostic skills on sophisticated
equipment or systems; and/or analyse and report on data and experiments.
Level of supervision
In some positions, general direction is appropriate. In other positions, broad direction would apply.
May have extensive supervisory and line management responsibility for general employees.
Supervision is present to review established objectives.
Training level or qualifications
Level 6 duties typically require a skill level which assumes and requires knowledge or training
equivalent to:
 a degree with subsequent relevant experience;
 extensive experience and specialist expertise or broad knowledge in technical or
administrative fields; or
 an equivalent combination of relevant experience and/or education/training.
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Typical activities
Preschool/childcare services grade 5
 Occupational equivalent: operating as the assistant director:
 Responsibility for co-ordinating and directing the activities of employees, including the
employees engaged in the implementation and evaluation of developmentally appropriate
programs
 Contributing, through the director, to the development of the facility or policies and
procedures
 Co-ordinating operations, including occupational health and safety, program planning, staff
training
 Taking responsibility for the day-to-day management of the facility in the temporary absence
of the director and for management and compliance with all licensing and all statutory and
quality assurance issues
 Occupational equivalent: operating as the co-ordinator: undertaking additional
responsibilities, including co-ordinating the activities of more than one group, supervising
employees, trainees and students on placement and assisting in administrative functions
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Level 7
7.2
7.3

Grade
6 (1-39 places)
6 (40-59 places)

Min weekly rate
$1,104.70
$1,138.80

Annual Salary
$57,643
$59,423

An employee at this level performs work above and beyond the skills of an employee at Level 6.
Competency
Within constraints set by management, employees exercise initiative in the application of
professional practices demonstrating independent discretion and judgment, which may have effect
beyond a work area. An employee at this level is expected to carry a high proportion of tasks
involving complex, specialised or professional functions.
An employee may independently relate existing policy to work assignments or rethink the way a
specific body of knowledge is applied in order to solve problems. In professional or technical
positions, the employee may be a recognised authority in a specialised area.
Judgment, independence and problem solving
Independently relate existing policy to work assignments, rethink the way a specific body of
knowledge is applied in order to solve problems, adapt procedures to fit policy prescriptions or use
theoretical principles in modifying and adapting techniques. This may involve stand-alone work or
the supervision of employees in order to achieve objectives. It may also involve the interpretation
of policy which has an impact beyond the immediate work area.
Level of supervision
Broad direction. May manage other employees including general employees.
Training level or qualifications
Level 7 duties typically require a skill level which assumes and requires knowledge or training
equivalent to:
 a degree with at least four years of subsequent relevant experience;
 extensive experience and management expertise in technical or administrative fields; or
 an equivalent combination of relevant experience and/or education/training.
Typical activities
Preschool/childcare services grade 6
 Responsibility as a director, being responsible for the overall management and
administration of the facility, including:
 Supervising the implementation of developmentally appropriate programs for children
 Recruiting staff in accordance with relevant regulations, as directed by the Principal
 Maintaining day-to-day accounts and handling all administrative matters
 Ensuring that the facility adheres to all relevant regulations and statutory requirements
 Ensuring that the facility meets or exceeds quality assurance requirements
 Liaising with families and outside agencies
 Formulating and evaluating annual budgets
 Providing professional leadership and development to employees
 Developing and maintaining policies and practices for the facility
 Occupational equivalent: childcare centre director
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Level 8
8

Grade
6 (60 or more places)

Min weekly rate
$1,240.30

Annual Salary
$64,719

An employee at this level performs work above and beyond the skills of an employee at Level 7.
Competency
Competency at this level is likely to require the development of new ways of using a specific body
of knowledge which applies to work assignments, or may involve the integration of other specific
bodies of knowledge.
Judgment, independence and problem solving
Responsible for program development and implementation. Provide strategic support and advice
requiring integration of a range of school policies and external requirements, and an ability to
achieve objectives operating within complex organisation structures.
Level of supervision
Broad direction, working with a degree of autonomy. May have management responsibility for a
functional area and/or manage other employees including administrative, technical and/or
professional employees.
Training level or qualifications
Level 8 duties typically require a skill level which assumes and requires knowledge or training
equivalent to:
 postgraduate qualifications or progress towards postgraduate qualifications and extensive
relevant experience;
 extensive experience and management expertise; or
 an equivalent combination of relevant experience and/or education/training.
Typical activities
Preschool/childcare services grade 6
 Responsibilities are the same as for a grade 6 classified at Level 7
 This level applies where the number of places in the centre exceeds 60
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Commencement level and progression
(a)

(b)
(c)

Where there is more than one minimum pay point for a classification level an employee will
be eligible for movement to the next highest pay point within the classification level after
each 12 month period, following a performance review which the employer will complete
before the end of the 12 month period.
Movement to the next pay point within a classification level will occur unless a review
implemented by the employer demonstrates that performance against the relevant
classification descriptors has not been satisfactory.
The commencement levels for employees will be as follows:

Classification
Preschool/childcare services grade 1
Preschool/childcare services grade 2
Preschool/childcare services grade 3
Preschool/childcare services grade 3A
Preschool/childcare services grade 4
Preschool/childcare services grade 5
Preschool/childcare services grade 6 (1–39 places)
Preschool/childcare services grade 6 (40–59 places)
Preschool/childcare services grade 6 (60 or more places)

Commencement level
Level 1.3
Level 2.1
Level 3.1
Level 4.1
Level 5.1
Level 6.1
Level 7.2
Level 7.3
Level 8

Junior employees
A junior employee appointed at classification level 1 or 2 is to be paid at the following percentage
of the appropriate adult rate for the position performed.
Age
Under 17 years of age
17 years of age
18 years of age
19 years of age
20 years of age

% of adult rate
50
60
70
80
90

Allowances
First aid allowance
Application
An employee who is designated by the employer to perform first aid duty, including the dispensing
of medication to students in accordance with medication plans, and who holds a current
recognised first aid qualification, will be paid an allowance of:
 1.65% of the standard rate per annum; or
 1/240th of the allowance above, if designated on a per day basis.
standard rate means the annual salary applicable to Level 3.1.
1.65% of $40,893 is $674.73 per year.
1/240th of $658.89 is $2.81 per day.
Excluded employees
This allowance does not apply to:
 a nurse;
 an employee employed exclusively as a first aid officer; or
 an employee whose appointment to the position of first aid officer has been taken into
account in classifying their position.
Extracts from Education Services (Schools) General Staff Award 2010
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Meal allowance
Where an employer requires an employee:
 to undertake more than two hours’ overtime after the completion of a full day of work (defined
as not less than 7.6 hours), the employer will provide a meal to the employee. The
exceptions to this are:
o if an employee could reasonably return home for a meal; or
o if it is not possible to provide a meal, the employer will pay a meal allowance of $14.98
to the employee,
o employed in a boarding role, to be on duty during meal times, the employee will be
entitled to the meal provided to the school’s boarding students.

On call and recall allowance
On call allowance
An on call allowance will be paid to an employee who is required by an employer to hold
themselves available to be recalled to work. The employee will be paid an allowance equal to one
ordinary hour’s pay for each period of up to 24 hours that the employee is required to be on call.
Recall allowance
An employee recalled to duty at the workplace will be paid a minimum of two hours at the
appropriate overtime rate where that duty is not continuous with their ordinary hours of duty.
Exceptions
The on call and recall allowances do not apply to:
(i) an employee paid a sleepover allowance in accordance with clause 16.6 or
(ii) an employee provided with reasonable accommodation, including living quarters, fuel and
light, and available to the employee for their exclusive use at no cost to the employee.

Uniform/protective clothing allowance
Where an employer requires an employee to wear a uniform or protective clothing, which includes
clothing and/or footwear, during the performance of the employee’s duties, the employer will:
 provide the uniform or protective clothing, which includes the maintenance and laundering of
the items; or
 provide a uniform or protective clothing allowance of $1.20 per day up to a maximum of
$6.00 per week and a laundry allowance of $0.30 per day up to a maximum of $1.50 per
week; or
 reimburse the employee for the purchase price of the uniform or protective clothing and
provide a laundry allowance of $0.30 per day up to a maximum of $1.50 per week, if the
employer does not launder the items.
Where an employee is required to work in the rain they will be supplied with adequate rainproof
clothing.
Vehicle allowance
An employee required by the employer to use the employee’s motor vehicle in the performance of
duties must be paid the following allowances:
 Motor car
$0.78 per kilometre with a maximum payment as for 400 kilometres per week.
 Motorcycle
$0.26 per kilometre with a maximum payment as for 400 kilometres per week.
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Where an employer provides a motor vehicle which is used by an employee in the performance of
the employee’s duties the employer must pay all expenses including registration, running and
maintenance.
Adjustment of expense related allowances
At the time of any adjustment to the standard rate, each expense related allowance will be
increased by the relevant adjustment factor. The relevant adjustment factor for this purpose is the
percentage movement in the applicable index figure most recently published by the Australian
Bureau of Statistics since the allowance was last adjusted.
The applicable index figure is the index figure published by the Australian Bureau of Statistics for
the Eight Capitals Consumer Price Index (Cat No. 6401.0), as follows:
Allowance
Meal allowance
Tool allowance
Uniform/protective clothing
allowance
Vehicle allowance

Applicable Consumer Price Index figure
Take away and fast foods sub-group
Tools component of the household appliances, utensils and
tools sub-group
Clothing and footwear group
Private motoring sub-group

Classifications
Definitions
Definition 1: Supervision
Close supervision: clear and detailed instructions are provided. Tasks are covered by standard
procedures. Deviations from procedures or unfamiliar situations are referred to higher levels. Work
is regularly checked.
Routine supervision: direction is provided on the tasks to be undertaken with some latitude to
rearrange sequences and discriminate between established methods. Guidance on the approach
to standard circumstances is provided in procedures, guidance on the approach to non-standard
circumstances is provided by a supervisor. Checking is selective rather than constant.
General direction: direction is provided on the assignments to be undertaken, with the employee
determining the appropriate use of established methods, tasks and sequences. There is some
scope to determine an approach in the absence of established procedures or detailed instructions,
but guidance is readily available. When performance is checked, it is on assignment completion.
Broad direction: direction is provided in terms of objectives which may require the planning of
staff, time and material resources for their completion. Limited detailed guidance will be available
and the development or modification of procedures by the employee may be required.
Performance will be measured against objectives.
Definition 2: Qualifications
Within the Australian Qualifications Framework:
Year 12
Completion of a senior secondary certificate of education, usually in Year 12 of secondary school.
Trade certificate
Completion of an apprenticeship, normally of four years’ duration, or equivalent recognition, e.g.
Certificate III.
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Post-trade certificate
A course of study over and above a trade certificate and less than a Certificate IV.
Certificates I and II
Courses that recognise basic vocational skills and knowledge, without a Year 12 prerequisite.
Certificate III
A course that provides a range of well-developed skills and is comparable to a trade certificate.
Certificate IV
A course that provides greater breadth and depth of skill and knowledge and is comparable to a
two year part-time post-Year 12 or post-trade certificate course.
Diploma
A course at a higher education or vocational educational and training institution, typically
equivalent to two years’ full-time post-Year 12 study.
Advanced diploma
A course at a higher education or vocational educational and training institution, typically
equivalent to three years’ full-time post-Year 12 study.
Degree
A recognised degree from a higher education institution, often completed in three or four years,
and sometimes combined with a one year diploma.
Postgraduate degree
A recognised postgraduate degree, over and above a degree as defined above.
NOTE: Previously recognised qualifications obtained prior to the implementation of the Australian
Qualifications Framework continue to be recognised. The above definitions also include equivalent
recognised overseas qualifications.
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