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Victoria has new outdoor smoking bans
Frequently asked questions
For organisations supporting the new outdoor smoking bans in Victoria
Organisations wishing to support the new outdoor smoking bans in Victoria, in effect from 13 April 2015, can use
their influence to raise awareness of the bans.
This information is provided for organisations wishing to support the bans to refer to and use when providing
information or responding to enquiries in relation to the smoking bans.
This information is not intended for distribution to the general public, but rather as a guide for interaction. A list of
resources for the general public is provided under “How can I find out more?’ on page 6.
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Where will smoking be banned?
From 13 April 2015, smoking is banned:
• within the grounds of, and at and within four metres of an entrance to all childcare centres, kindergartens and
preschools and primary and secondary schools.
• at and within four metres of an entrance to children’s indoor play centres, public hospitals and registered
community health centres and certain Victorian Government buildings.
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Under the Tobacco Act 1987 smoking is now unlawful within these areas and could result in an infringement
penalty of $147 1.

Why do the bans exist?
The purpose of the new smoking bans is to:
• protect the community from exposure to second-hand smoke
• further de-normalise smoking in the community. The more people see smoking in public places the more they
will tend to think smoking is okay, rather than harmful
• support people who have quit or are trying to quit smoking.

Where does the ban apply at childcare centres, kindergartens and schools?
Smoking is banned within the grounds of all Victorian children centres, kindergartens, preschools and primary and
secondary schools in Victoria. Smoking is also banned within four metres of all entrances (pedestrian access
points) to the premises.
The diagram below shows an example of where the smoking ban applies at a childcare centre.

This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/

The diagram below shows an example of where the smoking ban applies at school:

1

As of July 2014.
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This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/
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Where does the ban apply at children’s indoor play centres?
Smoking is banned within four metres of entrances (pedestrian access points) to children’s indoor play centres.
Children’s indoor play centres are businesses that make the majority of their income by providing indoor play
equipment for use by children under 12 years old and their parents and carers.
The diagram below shows an example of where the ban applies at children’s indoor play centres:

This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/

Where does the ban apply at hospitals and registered community health
centres?
Smoking is banned within four metres of entrances (pedestrian access points) to public hospitals and registered
community health centres.
Public hospitals and registered community health centres may also have policies in place which further limit
smoking in outdoor areas. Such a policy would apply in addition to the legislative ban.
The diagrams below show examples of where the smoking ban applies at a hospital:

This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/
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This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/

Where does the ban apply at certain Victorian government buildings?
Smoking is banned within four metres of entrances (pedestrian access points) to certain Victorian Government
buildings. The diagram below shows an example of where the smoking ban applies.

This diagram is available online at http://www.health.vic.gov.au/tobaccoreforms/
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What are the Victorian Government buildings where smoking bans apply?
Smoking is banned within four metres of entrances to buildings occupied (either wholly or in part) by:
• Parliament, but not electorate offices
• Victorian courts

–
–
–
–
–

Supreme Court
County Court
Magistrates’ Court
Children’s Court
Coroners Court

• public service bodies, within the meaning of the Public Administration Act 2014:

– Victorian Government departments
– Victorian Public Sector Commission
– administrative offices
• Environmental Protection Authority
• Local Government Investigations & Compliance Inspectorate
• Office of the Chief Parliamentary Counsel
• Office of the Governor
• Public Record Office Victoria
• Regional Rail Link Authority
• Victorian Government Architect
• Victorian Government Solicitor’s Office
• special bodies within the meaning of the Public Administration Act 2014:
– Department of the Parliament of Victoria
– Electoral Boundaries Commission
– Mental Health Complaints Commissioner
– Mental Health Tribunal
– Office of the Commissioner for Privacy and Data Protection
– Office of the Health Services Commissioner
– Office of the Ombudsman
– Victorian Civil and Administrative Tribunal (VCAT)
– Victorian Auditor-General’s Office
– Victorian Electoral Commission
– Victoria Police (including all Victorian Police Stations)
– Independent Broad-based Anti-corruption Commission
– The Commission for Children and Young People
– The Office of the Freedom of Information Commissioner
– The Victorian Inspectorate

How will I know if smoking is banned at an entrance?
The best way to check if you are in a no smoking area is to look for ‘No smoking’ signs.
It is a legislative requirement that ‘No smoking’ signs be placed at all entrances where the new smoking bans
apply.
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These signs can be ordered free-of-charge from http://www.health.vic.gov.au/tobaccoreforms/

Where do the bans not apply?
The new outdoor smoking bans do not apply:
• to private homes that provide family day care services
• to entrances to a private hospital, unless the entrance also provides access to a public hospital
• to entrances of Commonwealth Government buildings, such as Centrelink or Medicare offices
• to entrances of Local Government buildings, such as municipal libraries
• to an emergency exit that is locked to entry
• to a person walking through the smoke-free area
• to a person in a motor vehicle that is driving or being driven through the smoke-free area
• to a person in an area that is separated from the smoke-free area by a road
• to a person in an outdoor dining or drinking area located within the smoke-free area
• to a person at a residential premises (at privately owned homes and land).

What is a pedestrian access point?
A pedestrian access point in relation to a premises is defined in the Tobacco Act 1987, as a door or a gate by
which a pedestrian can enter or exit the premises.

What if an organisation already has a smoke-free policy?
The new outdoor smoking bans constitute a minimum standard. If an organisation already has a smoke-free policy
in place, you should comply with any requirements of that in addition to the legislative ban.

How will compliance with the bans be achieved?
There is strong community support for banning smoking at public places. This means most people will voluntarily
comply with the smoking ban and expect others to do so.
Inspectors authorised under the Tobacco Act 1987 may provide information about and, when necessary, enforce
the ban. The first priority of the inspector is to make sure smokers understand the ban.
Inspectors may not be available to respond to every complaint, but, where circumstances allow, may attend in
response.

How will people know about the bans?
An education campaign, including announcements in the media, and newspaper and radio advertising will inform
the public of the new laws. Signs will also be displayed in the smoke-free areas.

What penalties might apply?
The maximum penalty for someone breaking one of these laws is five penalty units, with an infringement penalty of
one penalty unit. As of 1 July 2014, a penalty unit is valued at $147.
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How can I find out more?
The following information is available at http://www.health.vic.gov.au/tobaccoreforms/
Printed materials for the general public (these can be ordered and displayed by organisations):
• We care about your health. Please don’t smoke here. – Poster
• We care about your health. Please don’t smoke here. – Brochure
• We care about your health. Please don’t smoke here. – Palm card (a credit-card sized resource).
• This is where we learn. Please don’t smoke here. . – Poster
• This is where we learn. Please don’t smoke here. – Brochure
• This is where we learn. Please don’t smoke here. – Palm card (a credit-card sized resource).
• Smoke-free building entrance. Please don’t smoke here. – Poster
Other languages (these can be downloaded and printed off as necessary):
• A brochure on the new smoke-free areas is available in the following languages:
– Arabic
– Dari
– Karen
– Simplified Chinese
– Vietnamese
Fact sheets for the general public (these can be downloaded and printed off as necessary):
• Ban on smoking at childcare centres, kindergartens, preschools and schools – Fact sheet.
• Ban on smoking at children’s indoor play centres – Fact sheet
• Ban on smoking at public hospitals and registered community health centres – Fact sheet
• Ban on smoking at certain Victorian Government Buildings – Fact sheet
Fact sheets for affected organisations (these can be downloaded and printed off as necessary):
• Ban on smoking at childcare centres, kindergartens, preschools and schools – Fact sheet for operators.
• Ban on smoking at children’s indoor play centres – Fact sheet for operators
• Ban on smoking at public hospitals and registered community health centres – Fact sheet for operators
• Ban on smoking at certain Victorian Government Buildings – Fact sheet for operators.
The Tobacco Act 1987 can be viewed at http://www.legislation.vic.gov.au/
Or speak to the Tobacco Information Line on 1300 136 775.

To receive this publication in an accessible format phone 1300 136 775 using the National
Relay Service 13 36 77 if required, or email tobacco.policy@health.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, March 2015.
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Victoria has new outdoor smoking bans
Sample newsletter articles

For organisations supporting the new outdoor smoking bans in Victoria
Organisations wishing to support the new outdoor smoking bans in Victoria, in effect from 13 April 2015, can use
their influence to raise awareness of the bans.
This information is provided for organisations wishing to support the bans by including news items in electronic or
print publications.
Suggested articles have been developed to make this easier and ensure accurate information relating to the bans
is being supplied to readers.
A separate FAQ document has also been included in this package and will assist with responding to any questions
received from followers and we encourage all organisations to refer to this document.

Article 1 – short
Victoria has extended outdoor smoking bans
From 13 April 2015, smoking is banned on the grounds of, and within four metres of an entrance to, childcare
centres, kindergartens and preschools, and primary and secondary schools.
Smoking is also banned within four metres of an entrance to children’s indoor play centres, public hospitals,
registered community health centres and certain Victorian Government buildings.
These changes have been put in place to protect the community from exposure to second-hand tobacco smoke,
further de-normalise smoking in the community, and support people who have quit or are trying to quit smoking.
The new laws will apply to people who are at [insert appropriate building] and as such, visitors and staff should
ensure they do not smoke in the smoke-free areas. Those caught smoking could be issued a fine.
For more information about the smoking bans, visit: www.health.vic.gov.au/tobaccoreforms

Article 2 – medium
Victoria has extended outdoor smoking bans
From 13 April 2015, smoking is banned on the grounds of, and within four metres of an entrance to, childcare
centres, kindergartens and preschools, and primary and secondary schools.
Smoking is also banned within four metres of an entrance to children’s indoor play centres, public hospitals,
registered community health centres and certain Victorian Government buildings.
These changes have been put in place to protect the community from exposure to second-hand tobacco smoke,
further de-normalise smoking in the community, and support people who have quit or are trying to quit smoking.
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The new laws will apply to people who are at [insert appropriate building] and as such, visitors and staff should
ensure they do not smoke in the smoke-free areas. If someone is caught smoking after 13 April within a smoke-free
area, they could be issued a fine by authorised officers under the Tobacco Act 1987.

Signs will be put at the entrance of buildings to which the new bans apply.
We’d like to ask everyone to respect the new bans and others’ right to a smoke-free environment.
For those who are considering quitting smoking, we suggest you contact the Quitline on 13 78 48.
For more information, visit: www.health.vic.gov.au/tobaccoreforms

Article 3 – long
Victoria has extended outdoor smoking bans
From 13 April 2015, smoking is banned on the grounds of, and within four metres of an entrance to, childcare
centres, kindergartens and preschools, and primary and secondary schools.
Smoking is also banned within four metres of an entrance to children’s indoor play centres, public hospitals,
registered community health centres and certain Victorian Government buildings. Victorian Government buildings
include Government departments, courts and police stations.
These changes have been put in place to protect the community from exposure to second-hand tobacco smoke,
further de-normalise smoking in the community, and support people who have quit or are trying to quit smoking.
Second-hand tobacco smoke is particularly dangerous to children and young people because they have smaller
airways and less developed immune systems compared to adults.
The new laws will apply to people who are at [insert appropriate building] and as such, visitors and staff should
ensure they do not smoke in the smoke-free areas. If someone is caught smoking after 13 April within the smokefree area, they could be issued a fine by authorised officers under the Tobacco Act 1987.
Signs will be put at the entrance of buildings to which the new bans apply.
The bans do not apply to emergency exits that are locked to entry, or to a person:
• walking through the smoke-free area
• driving through the smoke-free area in a car
• in an area that is separated from the smoke-free area by a road
• in an outdoor dining or drinking area
• at a residential premises.
There is strong community support for banning smoking at public places, and we are also supportive these
important laws.
We ask that you please respect the new bans and everyone’s right to a smoke-free environment. We want to make
sure that people are able to come and go from our buildings without being affected by second-hand smoke.
For those who are considering quitting smoking, we suggest you contact the Quitline on 13 78 48.
For more information, visit: www.health.vic.gov.au/tobaccoreforms
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Victoria has new outdoor smoking bans
Suggested social media updates

Public hospitals and registered community health centres
The following table contains suggested Facebook updates and Tweets for organisations supporting bans on
smoking at public hospitals and registered community health centres.
Facebook updates and Tweets
Facebook
(To be posted before 13 April)

To protect the community from second-hand tobacco smoke; smoking
will be banned within four meters of the entrance of all public hospitals
and registered community health centres from 13 April. For more
information visit www.health.vic.gov.au/tobaccoreforms

(To be posted before 13 April)

Smoking will be banned within four meters of the entrance of all public
hospitals and registered community health centres from 13 April. For
more information visit www.health.vic.gov.au/tobaccoreforms

(To be posted after 13 April)

Smoking is now banned within four meters of the entrance of public
hospitals and health care centres to protect the community from secondhand tobacco smoke. www.health.vic.gov.au/tobaccoreforms

Twitter (max 140 characters)
(To be posted on and after 13 April)

Smoking is now banned within 4m of all public hospitals & registered
community health centre entrances. bit.ly/1F8XooP

(To be posted on and after 13 April)

Smoking is now banned within 4m of entrances of all public hospitals &
registered community health centre entrances. bit.ly/1F8XooP

(To be posted on and after 13 April)

Victoria has new smoking laws commencing today. Find out more
bit.ly/1F8XooP

Creative available
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Childcare centres, kindergartens, preschools and schools
The following table contains suggested Facebook updates and Tweets for organisations supporting bans on
smoking at childcare centres, kindergartens, preschools and schools.
Facebook updates and Tweets
Facebook
(To be posted before 13 April)

From 13 April smoking will be banned within four meters of the entrance
to all childcare centers, kindergartens, schools and indoor play centres
to reduce smoking behaviours around children and young people. For
more information visit www.health.vic.gov.au/tobaccoreforms

(To be posted before 13 April)

To protect our children from second-hand tobacco smoke, smoking is
banned within four meters of childcare centres, kindergartens, schools
and indoor play centres. Find out all you need to know about Victoria's
new smoking laws commencing 13 April.
www.health.vic.gov.au/tobaccoreforms

(To be posted after 13April)

Smoking is now banned within four meters of the entrance to all
childcare centres, kindergartens, schools and indoor play centres. For
more information visit www.health.vic.gov.au/tobaccoreforms

Twitter (max 140 characters)
(To be posted on and after 13April)

From 13 April smoking is banned within 4m of the entrance to all places
in Vic where children learn. bit.ly/1F8XooP

(To be posted on and after 13April)

Smoking is now banned within 4m of the entrance to childcare centres,
kindergartens, schools and indoor play centres. bit.ly/1F8XooP

(To be posted on and after 13 April)

Victoria has new smoking laws commencing today. Find out more
bit.ly/1F8XooP

Creative available
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Victorian Government buildings
The following table contains suggested Facebook updates and Tweets for organisations supporting bans on
smoking at certain Victorian Government buildings.
Facebook updates and Tweets
Facebook
(To be posted before 13 April)

Smoking bans will be implemented within some Victorian Government
building entrances. For a list of buildings affected visit
www.health.vic.gov.au/tobaccoreforms

(To be posted before 13 April)

To protect the community some Victorian Government building
entrances are now smoke free. To find a list of buildings affected, visit
www.health.vic.gov.au/tobaccoreforms

(To be posted after 13 April)

Some Victorian Government buildings are now smoke-free – to help
protect yourself from passive smoking. Find more information here
www.health.vic.gov.au/tobaccoreforms

Twitter (max 140 characters)
(To be posted on and after 13 April)

Some Victorian Government building entrances are now smoke-free. For
a list of buildings affected, visit bit.ly/1F8XooP

(To be posted on and after 13 April)

To protect our workers and the community, some Victorian Government
building entrances are now smoke-free. Find out more bit.ly/1F8XooP

(To be posted on and after 13 April)

Some Vic Gov. building entrances are now smoke-free to protect you
from passive smoking. Visit bit.ly/1F8XooP for more information

Creative available
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New Victorian outdoor smoking bans
The following table contains suggested Facebook updates and Tweets for organisations supporting Victoria’s new
outdoor smoking bans.
Facebook updates and Tweets
Facebook
(To be posted before 13 April)

From April 13 Victoria has new smoking bans in place. To find out what
they are visit www.health.vic.gov.au/tobaccoreforms

(To be posted before 13 April)

Victoria has new outdoor smoking bans to protect the public from
second-hand tobacco smoke. To find out where they are visit
www.health.vic.gov.au/tobaccoreforms

Twitter (max 140 characters)
(To be posted before and after 13
April)

To prevent passive smoking, Victoria is introducing new outdoor
smoking laws. Find out more bit.ly/1F8XooP

(To be posted before and after 13
April)

To protect the public Victoria has new outdoor smoking bans. To find out
what they are visit bit.ly/1F8XooP

Creative available
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Hints and tips
Facebook
• You can use Facebook to communicate the new laws to those who may not realise they are affected by the
smoking bans. The main goal is to get the audience to care about the new laws/share the content and make
smokers aware of the change.
• Facebook offers an easy way to communicate that a new law has been enforced. The focus on this content is
not so much on the location of law enforcement but more about awareness that the Victorian Government has
introduced new bans on smoking in public areas. Content can be posted leading up to 13 April.
• These Facebook posts give the community a reason to care about the new enforcement and will encourage the
audience to share the content.
• Content can be uploaded leading up to and past 13 April.
• Facebook content aims to inform and educate the audience. It needs to contain all key information and needs to
be sharable to increase reach.
• Facebook content can be posted leading up to and past 13 April.
Twitter
• Twitter’s tone of voice is conversational. The audience is looking to get quick, informative updates of
people/accounts they follow. As only 140 characters are available per Tweet the content needs to be short and
sharp.
• Twitter content should only be posted when it’s immediately relevant to the audience. This is why we suggest
posting content from13 April onwards.

To receive this publication in an accessible format phone 1300 136 775 using the National
Relay Service 13 36 77 if required, or email tobacco.policy@health.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, March 2015
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